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1. IlosicHuTEeIbHAA 3aIIUCKA
1.1. lean u 3agau JAUCHUILIHHDI
enp auctumuiiHbl —(hOPMUPOBAHHE Yy CTYJEHTOB KOMIIETEHIIMH B MpoIecce MOMyueHUs

CTYACHTaMU KOMIIJICKCHOTO IMPEACTABIICHHUA O MMPOCKTUPOBAHUU IIPOLCCCAa OKa3aHUA yCIIyr, OCBOCHUA
MCTOHNOB MPOCKTUPOBAHUA IIPOLCCCA OKa3aHUA YCIYT, BBIpa60TI(I/I MPAKTUYCCKUX HABBIKOB pacycTa

IJIAHOBBIX MTOKA3aTeIel eI TEIbHOCTH MPEANPUATHI CEPBHUCA.

32[,[[3.‘11/[ JAUCIUITIIINHBI:

- c¢hopMUPOBATH y CTYACHTOB MPEACTABICHUE O MPOCKTUPOBAHUY MPOIECCA OKA3aHUS yCIyT B

KpCAaTUBHBIX NHAYCTPUSAX;

- ONpENeNUTh OCOOEHHOCTH CEPBUCHOTO OOCIYKHBAHUSA KIMEHTOB C Y4Y€TOM CIelnu(puKu

OKa3bIBAEMOM yCIIyTH;

- OBJIAJIETh METOJIaMU M IIPUHLIUIIAMU NPOEKTUPOBAHUS MPOILIECCOB U UX pecypcooOecneueHus
B PaMKax KOHKPETHOT'O BHJa YCIIyT Ha OCHOBE MH()OPMAIIMOHHBIX TEXHOJIOTHIA.

1.2. Ilepevyens MJIaHMPYeMbIX Pe3yJIbTATOB 00y4eHHS IO TUCHHUILINHE, COOTHECEHHBIX C
HHIMKATOPAMHU JI0CTHKEHHUs KOMIIeTeHIH i

Komnerenuus
(Kol ¥ HAMEHOBaHUE)

HNuauxkaropsl
KOMIIeTeH NI
(Ko ¥ HAMMEHOBAHUE)

PesyabTaThl 00yyeHus

VYK-10 - Cnocoben
(bopMHpOBATh HETEPITUMOE
OTHOIIECHHE K
KOPPYILIUOHHOMY
TIOBEICHUIO

VK-10.3 - Bmaneer
HaBBIKAMU pabOTHI C
3aKOHO/ATEIbHBIMU U
JIPYTUMHU HOPMaTHUBHBIMHU
NPaBOBBIMU aKTaMH

3HaTh: OCHOBBI HOPMAaTHUBHO-IIPABOBOI1
0a3sl B cepe cepBuca.

YMeTb: HCTIOIB30BATH
OpTraHU3aI[MOHHO-YIIPABICHYECKUE
WHHOBAIIMH, CBS3aHHbBIE C HOBBIMU
dbopMamMu yrpaBIeHHs, BUJAMU YCIYT,
6onee 3¢ hekTuBHBIMU (hOpMaMu
00CITy’)KHUBaHUS CEPBHCA;

Bnaners: HaBbIKaMu yyacTHs B
pa3paboTke MHHOBAIIMOHHBI X (hOpM
yIOpaBJIeHUS B COOTBETCTBHUHU C
JNEHCTBYIOIMMU HOPMATUBHBIMU
JIOKYMEHTaMH.

ITK-3 - CiocobcTBYyeT
npoleaypam
JIMIIEH3UPOBAHUS U
3aIIUThl 00BEKTOB
MHTEJUICKTYaJIbHOTO ITpaBa
B KPEATHBHBIX MHIYCTPUAX

ITIK-3.1 - CnocobeH k
MIPOBEJICHUIO CEPBUCHOM
OPraHu3alMOHHOMN
ITOJArOTOBKH HEOOXOUMOM
JIOKYMEHTAIIUH K MPOLICAYPE
JUH3UPOBAHUS U 3aIUTE
00BeKTa
HMHTEIJICKTYyaJIbHOTO MpaBa

3nath: OcOOEHHOCTH ONEPATMOHHON
JESTEIIbHOCTH Ha MIPEITPUITHIX
CepBHCa, a TAKXKE CIeUUPUKY
KpeaTUBHBIX MPoeKToB B Poccuu u 3a
py0exom

YnMmetb: BHeapsaTs nHGOpMAIIMOHHO-
TEXHOJIOTHUYECKUE NHHOBAIUH,
CBSI3aHHBIE C BHEJIPEHHEM HOBOTO
MPOrPaMMHOTO OOeCTIeueHUs,
aBTOMAaTHU3alMen MPOIECCOB
Bnaners: HaBpikamu UCIIob30BaHus
MH(GOPMaLMOHHO-TEXHOJIOTUYECKUX
WHHOBALIUM, CBSI3aHHBIX C BHEJIPEHUEM
HOBOTO IMPOTrPAMMHOI'0 00ECIICUEHHUS,
aBTOMAaTHU3aIMel IpoLeccoB, HOBBIX
TEXHUYECKHUX U TEXHOJOTHYECKHUX
pelIeHni Ha IPepUsSTUIX CEPBUCA,
MHTEJJICKTYaJIbHOTO MpaBa




[1K-3.2 - CnocoGeH k 3Hatb: MecTo U posib yIpaBlIeHUs
0000IICHUIO PE3YTHTATOB WHHOBAIMSIMH B OOIIEA CUCTEME
UCCIIEIOBATENLCKUX Pa0dOT B | YIPaBICHUS IPEINPUITUSIMH CEPBHUCA,
cepe KpeaTHBHBIX POJIb ¥ 3HAYCHNE MHHOBAIUK B MAJIOM
WHTyCTPHA OusHece, UX 0COOCHHOCTH

YMmets: [IpuMeHsITh COBpEMEHHBIE
MHHOBAIIMOHHBIC TCXHOJIOI'MN IJIs1
CO31aHUS KOHKYPEHTOCIIOCOOHBIX
yciyT B chepe cepBuca

Bnaners: HaBbikamu yuactus B
pa3paboTke MHHOBALIMOHHBIX PEIICHUN
IIPU OCYLIECTBICHUN CEPBUCHOMN
ACATCIIBHOCTU

1.3. MecTo AucUMILUIMHBI B CTPYKTYpe 00pa30BaTeIbHOM NPOrpaMmbl

JucuunnuHa (mooyns) «lIpoexkTupoBaHue mpoliecca OKa3aHUS YCIyTr» OTHOCHUTCS K 4YacTH,
dbopMupyeMoil ydacTHUKaM# 00pa30BaTEIbHBIX OTHOIICHH y9eOHOTO IJIaHa.

Jlnst  ocBOEHWs AWCIUIUIMHBI  (MOOY/is) HEOOXOAWMMBI 3HAHMS, YMEHUS U  BIAJICHHUS,
chOpMHUPOBAHHBIE B XOJA€ W3YUYEHUS CICAYIONMX JTUCIHUIUIMH W TPOXOXKICHUS IPAKTHUK:
[IpennpuHUMATETHCTBO U MHHOBALIMU B CEPBUCE KPEATUBHBIX MHAYCTPHiA, YTpaBieHUE MPOEKTAMU B
KpEaTUBHBIX MHIYCTPHSIX, YTPaBJICHUE rOCYJapCTBEHHBIMH, MYHHUIIUTIATBHBIMU U KOPIOPATUBHBIMU
3akynkamMy, KOMMYHHUKaTHBHbIE TEXHOJOTUU BBICTPAWBAHUA U YOPABIEHUS OTHOLIEHUSIMU C
3aMHTEPECOBAHHBIMH CTOPOHAMH.

B pesynbrare oCcBOEHHS MUCHMIUIUHBI (M00YV/s) GOPMUPYIOTCS 3HAHUS, YMEHUS W BIIAJICHHSI,
HEOOXOMUMBIC I W3YYCHHS CICAYIONIMX AWCIUIUIMH W TMPOXOXKIACHHS MPAKTUK: MapKeTHHT B
WHIYCTpUU cepBuca, PpaHYal3uHT TPEANPUSATHN B KpEaTUBHBIX WHAyCTpusax, KopmnopatuBHas u
ColManbHAasi OTBETCTBEHHOCTh B KOPIOPATUBHBIX WHAYCTpUsAX, [IpeanurioMHas TNpaKTHKa,
[ToaroroBka k ciave U caaya rocyJapcTBEHHOTO 9K3aMEeHa.

2. CTpyKTYypa AMCUMIIMHBI
O6mas TpyA0EMKOCTh TUCHUIUTHHEI cOCTaBiseT 3 3.¢., 108 akagemuueckux yaca (0OB).

CTpyKTypa AMCUMIIMHBI 1JIs1 04HOH GopMbI 00yUeHUst

O0bemM auctUIIMHBL B (OpME KOHTAKTHOW pPAOOTBI 0OydYarommxcsi ¢ TeAaroruniecKuMu
paboTHUKaMu ¥ (WJIK) JUIAMH, TPUBIEKAEMBIMH K peaau3aliy o0pa3oBaTeNbHOW MPOTrpamMMbl HA
WHBIX YCJIOBHSIX, IPY TPOBEJICHUH YICOHBIX 3aHATHH:

Cemectp | Tum yueOHBIX 3aHATHIA KonuuectBo
4acoB
7 Jlexuuu 8
7 CeMuHaphl 24
Bcero: 32

O6beM AUCUUIITUHBI (MOYJIs1) B pOpME CAMOCTOSITEIbHON Pab0oThl 00YYAIOIINXCS COCTABIISIET
76 akanemuueckux yaca(oB).

3. Coagep:xanue IJMCHUTIIINHBI

Ne | HammeHoBaHue pa3aena Conep:kanue
AMCUHMILTUHBI
1 OcobeHHoCTH cepBucHO# | OcHOBHBIE 3afaun Kypca. ColiepKaHue pa3feaoB U UX
nestebHOCTH.  (OCHOBHBIC  THIIBI | POJb B (POPMUPOBAHUU COBPEMEHHOTO CEPBUCHOTO
CEPBUCHBIX MPEANPHUATHIA cnenuanucta. I[locTpoeHue CTPYKTYphl YIpaBlIEHUS
COBPEMEHHOI CEPBUCHOM (hupMoii. 3agaun, pemnaemMbie




CTPYKTYpHBIMH  TofpazaencHusMu.  OcoOeHHOCTH
cepBUCHON  nearenpHOCTH. DoOpmbBl  Opranuzanuu
CEpBHUCHBIX HpennpusaTuii. HoBele MeToIbl padOTHI.
[locTpoeHne CTPyKTypbl YIpaBICHUS COBPEMEHHOMU
CEpBHUCHOMI (bupmor. 3anmaum, perraeMbie
CTPYKTYPHBIMHU MO/IPAa3/IeICHUSAMH. CepBucHoe
COMPOBOXKACHUE  MPOAAX  TeXHUKU. [IpuHIUIBI
IIOCTPOEHUST ~ CEPBUCHOM  CE€TH  IPOU3BOAMTEIISA.
HoroBopa  aBropuzammu. Ciyx0a  TEXHUYECKOU
MO/JIEPAKKH. OtueTsl CEPBUCHBIX bupm
npousBoauTensaM. Mcnons3oBanue IT-TexHOIOrHMI.
N3yuenne MeTomoB pa3pabOTKU  TOJIOKEHUH B
CTPYKTYPHBIX  MOJpa3feieHUsIX U  JOJDKHOCTHBIX
HHCTPYKIUAX. (OCOOEHHOCTH POCCHUICKOTO pBhIHKA
peMoHTOB. OCHOBHBIE THUIIBI CEPBUCHBIX MPEANPUITHIA.
HopMmaruBHo-1ipaBoBOE rnojue CEpPBHUCHOI
JeSITeIbHOCTH. Wcnonp3oBanue IT-rexnomoruii.
N3yuenne MeTomoB pa3pabOTKU  TOJIOKEHUH B
CTPYKTYPHBIX  MOJpa3feieHUusX U  JOJDKHOCTHBIX
WHCTPYKLUSIX.

Metoapl pa3pabOTKH TEXHOJIOTHU
nporecca cepBHuca.
KonkypeHTocnoco6HOCTh
CEpPBUCHBIX YCIYT.

W3ydenue METOOB TPOEKTUPOBAHHUS PEMOHTHOTO
ydacTKa CEpBHUCHOIO LEHTpa MO OOCIyXKHBaHUIO
MHXEHEPHBIX CHCTEM. ACIHEKTbl padOThl MPHUEMHBIX
IIYHKTOB, callcenter, oTaena TEXHHUYECKOTO KOHTPOJI,
BBIE3IHOM  CIIy’)ObI, OTAeNa npojgax. MeTroabl
IIPOEKTHUPOBAHNUSA PEMOHTHOIO Yy4yacTKa CEpBHUCHOIO
LIEHTpa MO0 OOCIYKHBAHHUIO WHKEHEPHBIX CHUCTEM.
ITocTpoeHne «KOHTAKTHOW 30HB» CEPBHCHOTO LIEHTPA,
MOJPA3/ICICHUs]  «KOHTAKTHOW  30HBI».  3HAYEHHUE
(dakTopa yHpaBICHHMS KaueCTBOM YCIYI' CEpPBUCHOMN
¢bup™mebl. [IpUHIUIBI CHCTEMHOTO MOAX0Ja K Mpodiieme
KayecTBa yclIyr. AHaIu3 U OLIEHKa KayecTBa paboThI

CEpPBHUCHOTO pPEeANPUITHSL. [Tonstue
KOHKypeHTocriocoOHocTH.  DakTopbl,  mokazaTenu
KOHKYPEHTOCTIOCOOHOCTH. MapkeTuHroBbIe
MOKa3aTesn KOHKYPEHTOCTIOCOOHOCTH.

brooxkeTupoBaHne Ha  CEPBUCHBIX — MPEATPUSATHUSX.
Mounutopusr ucnoiHeHust OwoxeToB. OcoOeHHOCTH
(hopMUPOBaHUS 3aTpaT U MPUHIUIIBI IIEHOOOPA30BaAHUS
HAa CEPBHCHOM MpENNpUATHU. MeToAuKa OLEHKH
KOHKYPEHTOCIIOCOOHOCTH CEPBHCHBIX YCIyr. Puckum
CEpPBHUCHOUN NIEeSATEIBHOCTU. DaKTOPbl 3KOHOMUYECKOUN
3P HEKTUBHOCTH CEPBUCHBIX MIPEANPUATHI.
OcobenHoctu (OPMHUPOBAHMS 3aTpaT W TMPUHIIMIIBI
EHOOOpa30BaHUsI HA  CEPBUCHOM  NPEANPHITHH.
bromxeTupoBaHne Ha CEpBUCHBIX MPEANPUATHUSAX.
MOHUTOpPHHT HCIIONHEHUs OrokeToB. OcobeHHOCTH
(dhopMupOBaHHS 3aTpaT U MPUHITUIIEI IIEHOOOpa30BaHUS
HAa CEPBHCHOM MPENPHUSITHH.

HoBble HampaBieHHS pPEMOHTOB
TPaAUIIMOHHON TEXHUKH.
OcO0OEHHOCTH  XO34HCTBEHHO U

Crparerust pa3BuTHS cepBUCHBIX ¢GupMm. Muccus
CepBUCHON (UPMBI. AHAIU3 CUTyallMd, B KOTOPOH
HaXoauTcsl cepBucHas dupma. OrneHka BHENIHEH




JESTEIIBHOCTH. cpenpl. Onenka BHyTpeHHEH cpenbl. OcobeHHOCTH
XO035MCTBEHHOU JIeATEIbHOCTH. Penn>xuHupuHr.
Ucnons3zoBanne peurkunupunra. lLlemu paszButus
cepBUCHON (upMbl. AHaAIM3 KagpoBOTO acleKTa
cepBucHON (GupMbl. OCOOCHHOCTH XO3SHCTBEHHOU
nestenbHocTH.  Penmxunupunr.  Mcnonb3oBaHue
PEeUH)KMHUPHUHTA. YTPO3bl 0€30MacHOCTH Ou3Heca
cepBucHoro npeamnpuarus B PO, CounanbHbie

(bakTopsl CTaOMIIBHOCTH. OKOHOMUYECKast

0€30I1aCHOCTh CEPBUCHOM JICATEIBHOCTH.
4 TpeboBanust u ocobernoctu | OcobeHHOCTH 00CITy )KMBaHUSA OpraHu3aIui
00CITy>)KUBaHUS OpraHu3alvii | KpeaTUBHBIX ~ WHAYCTpH.  Meroauka — pacuera
KpPEaTUBHBIX HHIYCTPHUH. CEepBUCHON MPOTPaMMbI, 0ObeMa padOT, YUCICHHOCTH

pabouux u ciyxamux. CocTosiHME MPOU3BOICTBEHHO-
texHojoruueckod  0azpl  (IITH). Oxonormyeckue
TpeOOBaHUS K pa3MEIICHUIO, NPOEKTHUPOBAHUIO U
pa3MeIIeHUI0 TpeanpusiTuii cepBuca. TpeOoBaHus u
0COOEHHOCTH 00CITy>)KHBaHUS OpraHusanui
KpEaTUBHBIX WUHyCTpUH. [InanupoBka
IIPOU3BOJACTBEHHBIX 30H M  YYacCTKOB;  THUIAXH
MPEATIPUATHIA, 000py10BaHUsl. IInanupoBOUYHBIE
pElIeHns  pa3IM4YHOU MOIIHOCTH. OcHoBHBIE
MOKa3aTeIM M  OLEHKa IPOEKTHOIO  pPELICHUS.
I'enepanpHbIi IJ1aH MPEINPUATHS. [Topsanok
COTJIACOBaHUs IIPOEKTHOMN JOKYMEHTAIIH.
Wudorpapuyeckoe MOJIETTMPOBAaHUE CEPBHCHBIX
KOMITaHUH. Wndorpadugeckoe MOJIETTMPOBAaHUE
IIPOLIECCOB YIIPABJICHUS] KAYECTBOM.

4. O6pa3oBare/ibHbIE TEXHOJIOTHHI

Jlnst  mpoBeneHHs  yd4eOHBIX  3aHATUA 1O  JUCHMUIUIMHE  HCTOJB3YIOTCS — pa3juvHbIe
oOpa3oBaTeNbHbIe TeXHONOTUHU. J[7s opraHu3aiu y4eOHOTO MpoIecca MOXET ObITh HCIOIb30BaHO
AIEKTPOHHOE 00ydYeHUE U (WIIN) AUCTAHIIMOHHBIE 00pa30BaTeIbHBIE TEXHOJIOTHH.

B nmepuon BpeMEHHOro MPHUOCTAHOBIEHHUS TOCEHICHHs] OOYYalOUIMMHCS TOMEIIeHUH |
tepputopuu PI'TY mist opranuzanum yaeOHOTO mpolecca ¢ MpUMEHEHUEM 3JIEKTPOHHOTO O0yYeHUS U
TUCTAHIIMOHHBIX ~ O0pa30BATENbHBIX TEXHOJOTMH MOTYT OBITh  HCHOJB30BaHBl  CIEAYIOIIHNE
00pa3zoBaTeNIbHbIC TEXHOJIOTUH:

— BUJICO-JIEKIIUH;

— OHJIAMH-JIEKIINH B PEKHUME PEATHHOTO BPEMEHH;

— DJIEKTPOHHBIE YUEOHHUKH, Y4eOHbIe MTOCOOUs, HAyUHbIe U3/IaHUS B SJIEKTPOHHOM BHUJIE U JOCTYI
K UHBIM 3JICKTPOHHBIM 00pa30BaTEIbHBIM PECYpCaM;

— CHUCTEMBI JJIs1 3JIEKTPOHHOTO TECTUPOBAHUS;

— KOHCYJIbTAIIUU C UCTIOJIb30BAaHUEM TEICKOMMYHHUKAIIMOHHBIX CPEJICTB.

5. OneHka nJIaHMPyeMbIX pe3yJbTaTOB 00y4eHHs

5.1 CucreMa ouneHUBAHUA

dDopmMa KOHTPOJIA Makc. Ko1u4ecTBO 0a/1710B
3a ogny Bcero
padoTy

Texyuiuii KOHTPOJIb:
- OIIpOC 5 6amnoB 30 GamioB




- Y4acTHE B JMCKYCCHUHU Ha CEMUHAPE | 5 Gawios 30 6autoB
[IpomexxyTouHas aTTecTalus —3a4eT 40 6ammoB
HToro 3a cemecTp 100 6amioB

[TomyuyeHHBI COBOKYIHBIN PE3yNbTAT KOHBEPTUPYETCS B TPAAULIMOHHYIO IIKAJIy OLICHOK U B
mKany oneHok EBpornelickoil cucteMsl nepeHoca u HakorieHus kpeautos (European Credit Transfer
System; gaiee — ECTS) B COOTBETCTBUU C TaOJIUIICH:

100-0asu1pHas mKaia

TpanunroHHas mkaia

[Ikamna
ECTS

95 -100

83 -94

OTJIMYHO

68 — 82

XOPOIIIO

3a4TCHO

56 -67

5055

YOBJIETBOPUTEIHHO

eellwhl@Yiveh

20-49

0-19

HEYAOBJICTBOPUTECIBHO

»-11

X

HE 3a4TCHO

1

5.2 Kpurtepum BbICTABJICHUS OLIEHKH IO JUCIHHUIJIMHE

Banael/
HIxana
ECTS

Ounenka nmo
JIUCHUILIMHE

KpnTepml OLICHKH Pe3yJbTaTOB Oﬁy‘{eHHfl o AUCUHMIIJINHE

100-83/
AB

OTJINYHO/
3a4TEHO

BeicTaBisiercst 00ydaronieMycs, eClii OH ITyOOKO U IIPOYHO YCBOWII TEOPETUISCKUI U
NPaKTHYECKUIl MaTepHall, MOXKET IPOAEMOHCTPHPOBATH 3TO Ha 3aHATHSX U B XOJIE
MIPOMEKYTOYHOM aTTeCTalUH.

OO0yJaroniicss HCUEPITBIBAIONIE U JIOTHIECKH CTPOWHO M3JIaraeT yueOHbI MaTepHal,
yYMeeT YBS3bIBaTh TEOPHIO C IIPAKTHKOM, CIIPaBIsIeTCS C PEIICHHEM 3a1ayd
podecCHOHaNbHON HAIPaBICHHOCTH BHICOKOTO YPOBHSI CJI0)KHOCTH, MPABUIIBHO
00OCHOBBIBAET PUHSATHIE PELICHUSL.

CB00OIHO OpUEHTUPYETCS B yueOHOM U MPo(ecCHOHATLHOMN JINTepaType.

O1ieHKa 110 JUCIUIUIMHE BBICTABISIFOTCS 00ydaroneMycst ¢ y4éToM pe3yIbTaToB
TeKylIeld ¥ IPOMEKYTOYHOM aTTeCTalHH.

Komrmerenimu, 3akperui€HHbIE 3a TUCIUILIMHON, c(hOPMHUPOBAHEI HA YPOBHE —
«BBICOKUIY.

82-68/

XOopo1ro/
3a4YTEHO

BricTaBnsercs 00yJaromeMycsi, €CIIA OH 3HACT TEOPETUICCKUHN 1 MPAKTUIeCKUN
MaTepHall, TPaMOTHO U TI0 CYIIECTBY M3J1aracT ero Ha 3aHATHAX U B XOJIe
MIPOMEXXYTOTHOM aTTECTAINH, HE IOIYCKas CYIIECTBEHHBIX HETOUHOCTEH.
OOyJaroniicss IpaBUIBHO MIPUMEHSIET TEOPETUIECKUE TTIONOKEHUS TIPH PEIICHUN
MIPAKTUIECKUX 3a/1a4 MPoeCcCCHOHATBHON HANPaBICHHOCTH Pa3HOTO YPOBHS
CJI0)KHOCTH, BJIQJICCT HEOOXOAUMBIMU JIJISl 3TOTO HABBIKAMH W IPUEMAMHU.
JIoCTaToOYHO XOPOIIIO OPUECHTHPYETCSI B yUeOHOM 1 MPOo(eCcCHOHAIBHON JIUTEPaTypeE.
OlieHKa M0 TUCIUIUIMHE BBICTABIIAIOTCS 00yYaroeMycs ¢ y4€TOM pe3yibTaToB
TEKYILIEH U MPOMEXYTOUHOH aTTecTaIlH.

Kommnerentmu, 3aKperIéHHbIC 3a TUCIUILTHHOMN, C(OPMHUPOBAHEI HA YPOBHE —
«XOPOILIUKY.

67-50/
D.E

YIOBJIETBO-
puTeIbHO/
3a4TCHO

BricraBnsiercst oOyyaroieMycsi, €Clii OH 3HaeT Ha 0a30BOM YPOBHE TEOPETHUECKUH 1
MIPAaKTHYECKUI MaTepHal, IOMyCKAeT OTACIbHBIC OMIMOKH MTPH €T0 MU3JI0KEHNUH Ha
3aHATHAX U B XOJI€ MPOMEXYTOUHON aTTECTALINH.

OOyuaronuiicst NCIBITHIBAET ONPEACIEHHBIC 3aTPy THEHHUS B IPHMEHEHUH
TEOPETHUECKUX MOJI0KEHUH MPH PEIICHUHN MPAKTUYECKHX 3a4a4 MPodeCcCHOHATBHON
HaINpaBIEHHOCTH CTAHIAPTHOTO YPOBHSI CIIOKHOCTH, BIaJ€ET HEOOXOIUMBIMH ISt
3TOro 6a30BBIMH HABBIKAMHU U IIPHEMAMHU.

JleMOHCTpHUpPYET AOCTAaTOUHbII ypPOBEHb 3HAHUS Y4EOHOMU JINTEPATYPHI M0 AUCLUTUINHE.
OreHKa 1o JUCHUIUIMHE BBICTABIIAIOTCS 00ydaromeMycs ¢ y4EToM pe3yIbTaToB
TeKyIleH U MPOMEKYyTOUHON aTTeCTalluy.

KomrmereH1uu, 3akperui€HHbIE 3a TUCIUILIMHON, C(hOPMHUPOBAHBI HA YPOBHE —
«JIOCTaTOYHBINY.

49-0/

HCYOOBJICT-

BricTaBnsercs o6yqa}0meMyc51, €ClId OH HE 3HAeT Ha 0a30BOM YpPOBHE TeOpeTI/I"IeCKI/Iﬁ
u H’paKTI/I‘IGCKI/Iﬁ Marcpualli, JOIIyCKacT I‘py6BI€ OIIHOKHU IIpHu €ro M3J0KCHUHU Ha




Bamwasl/ | Ouenka nmo Kputepuu oueHku pe3yjbTaToB 00y4eHHs 10 JUCHUILIMHE

HIkaga | AUCHUIIIIHHE
ECTS

F.FX BOpI/ITeJIBHO/ 3aHATHUSIX U B XO/I€ IPOMEXYTOUYHOM aTTeCTaliy.

HE 3aUTeHO OOyHJarommiics NCIBITEHIBAET CEPhEIHBIE 3aTPYIHEHUS B IPIMEHEHIH TEOPETHICCKUX
TTOJIOKEHUH TP PEIICHUH MPAKTUICCKUX 3a/1a9 PO eCcCHOHATBHOMN HANPaBICHHOCTH
CTaHJIAPTHOTO YPOBHS CIIOKHOCTH, HE BIIaIceT HEOOXOANMBIMU JIJISl 3TOT'O HABBIKAMH U
NpuEéMamH.

JleMoHCTpHpYET (pparMeHTapHbIC 3HAHUS YICOHOU JINTEPATYPHI 110 TUCIIMITIMHE.
OrneHka 1o JUCIUIUIMHE BBICTABISIOTCS 00ydaromeMycst ¢ yuéTOM pe3yJIbTaToB
TEKyIIEeW U MPOMEXYTOYHOH aTTeCcTallu.

KomMrmiereHium Ha ypoBHE «J0CTaTOUHBIN», 3aKpEIUIEHHBIE 32 TUCUUIUIMHON, HE
chopMHpOBaHBL.

5.3 OueHouHble cpeacTBa (MaTepualibl) JJsl TEKYIIero KOHTPOJISI yCleBaeMOCTH,
NMPOMEKYTOYHOM ATTECTAMH 00y4aIOIIUXCS M0 JUCHUIINHE
Bomnpocsr qy1s 3auéra
1. ITpuHUMIIBI TOCTPOEHUS CEPBUCHOM CETU MPOU3BOIUTEIS.

. lorosopa aBropuszanumu.
. City»0a TeXHUYECKON MOAACPIKKH.
. OTY4eTHI CEPBUCHBIX (PUPM MPOU3BOIUTEISIM.
. PeiTUHTHU CEepBUCHBIX (PUPM.
. MoHOCEpBUCHBIE U MYJIBTUCEPBUCHBIE (PUPMBI.
. Buzenue cepBUCHON KOMIIaHUMU.
. Muccust CepBUCHOW KOMIIaHUMU.
. PazButne cexropa yciyr B cepBuce.

10. MapkeTHHr yCIlIyT B CEpBHUCE.

11. KoHKypeHI1IUsI B CEKTOPE YCIIYT.

12. CtpyKTypa CepBUCHOTO MPEANPUATHS.

13. Ilenu n 3a1a4u CTPYKTYPHBIX MOAPA3AECICHUN.

14. TlonoskeHue 0 CTPYKTYPHOM IMOJIpa3ACICHUH.

15. JIomKHOCTHBIE HHCTPYKIUHU (MACHOPT KaAPOBOM MO3MUIMH): OOIIHME MOJOKEHUS,
LEJIH U 33/1a4U, IpaBa COTPYAHUKA, 00sI3aHHOCTH, B3aUMOJECICTBHE.

16. YcTolunBOCTH OM3HECA CEPBUCHBIX KOMIIAHUH.

17. Ucnonb3oBaHue pakTopoB 6€30MaCHOCTH.

18. HopMaTuBHO-IIPaBOBOE I0JI€ CEPBUCHOM AESITENIBHOCTH.

19. TIpaBoBOE peryaupoBaHUE OTHOIIEHUM B CEPBUCHOM JIESITEILHOCTH

20. Drarbl pa3BUTUS HHHOPMAILIMOHHBIX CUCTEM.

21. Knaccudukanus nHGOPMAIIMOHHBIX CUCTEM: MO (YHKIMOHAIHLHOMY NPU3HAKY;
no MacmTaly JMAeSITeNIbHOCTH OpraHu3alii; 10 OTPaciieBOW MPUHAIJIC)KHOCTH; TIO
APXUTEKTYPE PELICHUN.

22. 3a1auu KOPIOPaTUBHON HHPOPMALIMOHHONW CUCTEMBI B CEPBHCE.

23. Pa3Butue nHGOPMAIIMOHHON CUCTEMBI B CEPBHUCE M MHTETPAILMs KOPIIOPATUBHOM
MH(OPMAIIMOHHON CUCTEMBI.

24. YHUBepCaJbHbIE U CHEUAIN3UPOBAHHBIE NH(POPMALIMOHHBIE CUCTEMBI.

25. KopmoparuBHass uWHpOpMalMOHHAs CHCTeMa KaK COCTaBHas  4acTh
UH(OPMAITMOHHON TEXHOJIOTHHU.

26. OcHOBHBIE 3a7]a4M MTOAPA3EICHUN KOHTAKTHOM 30HBI, CIIOCOOBI MX PeaM3alluH.
27. IloaroroBka nepcoHaia.

O 00 1N kWD
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28. IIpoekTrpoBanue nprueMHbIX MyHKTOB, Call-center.

29. Ponps OTK, otnena comyTCTBYIOIIUX MPOJIAXK.

30. Bere3gHas cimyxoa.

31. dakTopskl pocTa crpoca Ha YCIYTH IO PEMOHTY OBITOBOM TEXHUKH.

32. TIlocTpoeHue «KOHTAKTHOW 30HBD» CEPBUCHOIO IIEHTpPA, MOJAPA3IACICHUS
«KOHTAKTHOW 30HBD».

33. dakTopsl ycreuHo paboThl epcoHaia «KOHTAKTHON 30HBD».

34. Bo3MmoxHbIe KOHPIUKTHBIE CUTYaIlMH U CLIOCOOBI X pa3perieHHUs.

35. Acnexktel pabOTBl TPHUEMHBIX ITyHKTOB, call-center, oTmena TEXHHYECKOTO
KOHTPOJIS, BBIE3HON CITY>KOBI, OT/AEa IPOJaX.

36. YcTOMYMBOCTh OM3HECA CEPBUCHBIX KOMITAHUM.

37. Ucnonp3oBanue (hakTopoB 0€30MacHOCTH.

38. I[IpaBoBO€ peryimpoBaHHe OTHOIIEHUW B CEPBUCHOMN JEATEIHLHOCTH.

39. Kputepuu o1ieHKH KOHKYPEHTOCIIOCOOHOCTH YCIIYT MO PEMOHTY TEXHUKHU.

40. KoHKypeHTHBIE CTpaTEru CEPBUCHBIX KOMIIAHUI HA pbIHKE PO.

41. Peknama ycnyr.

42. UIMu1k CEpBUCHON KOMIIAHUH.

43. 3nadenue (pakTopa ymnpaBieHUs KaueCTBOM yCIIyT CEPBUCHON (QUPMBI.

44. TIpuHIMIIBI CHCTEMHOTO T0/1X0/1a K Mpo0JeMe KayecTBa yCIyT.

45. AHanu3 U olleHKa KayecTBa paboThl CEPBUCHOTO MPEANPUSATHSI.

46. PaGouue mporiecchl, TpeOYIOIIHE MOCTOSTHHOTO KOHTPOJIS.

47. WudopmanmoHHBIE  TEXHOJOTMM  KAaK  HHCTPYMEHT  HCIIOJIb30BaHUS
CTaTUCTHUYECKUX METO/IOB.

48. Ponb ciry:k0bI TEXHUYECKOTO KOHTPOJISL.

49. Bocmpusitue noTpeduTeeM KauecTBa yCIyT.

50. Apanranus nesareabHOCTH (PUPMBI K TPeOOBaHUAM U 0>KMJIaHUSAM KIMEHTOB.

51. 3agaun MeHeIKEPOB B pELICHUU NIPO0JIEM KauecTBa yCIyT.

52. PUCKU CEpBUCHOM JIEATEIBHOCTH.

53. dakTopbl 3KOHOMUYECKOH 3PHEKTUBHOCTU CEPBUCHBIX MPEATNPUATUH.

54. Ocobennoctu ¢GopMUpOBaHUs 3aTpaT M NPUHLUIBI 1I€HOOOPAa30BaHUSA Ha
CEPBUCHOM MPEANPUATHH.

55. AHanu3 TpyJOBBIX pecypcoB. MaTepHuabHbIE pECYPCHI.

56. OcHOBHBIE CpECTBA.

57. OcobeHHOCTH HATOr000I0KEHUS.

58. OcoOEHHOCTH XO035IIICTBEHHOH 1€ATENbHOCTH.

59. Ynpasnenue (pUHaHCOBBIMU IIOTOKAMH.

60. bropkeTupoBaHUE HA CEPBUCHBIX MPEANPUITHSX.

61. MOHUTOPHWHT UCTIOJTHEHHSI OFO/KETOB.

62. VcTopus pa3BUTHS CEKTOPA PbIHKA YCIIYT 110 PEMOHTY OBITOBOM TEXHUKHU.

63. Bausinue ¢pakTopoB pa3BUTHS TOCYAapCTBA.

64. OcoOEHHOCTH CEPBUCHOMN JAEATEITHHOCTH.

65. @opMBbI OPraHU3alUK CEPBUCHBIX MPEIITPUATHMN.

66. HoBbie MeTO1bI pabOTHI.

67. OCHOBHBIE THIIBI CEPBUCHBIX PEANPUITHH.

68. HopmaTHUBHO-IIPaBOBOE I0JIE CEPBUCHOMN JAEATEIBHOCTH.

69. [loHsiTHE PENH)KUHUPUHTA.
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70. Pa3zpaboTtka oOpasa Oyayiei komnanuu. (Bugenue).

71. Ananu3 cymiecTByoIIero ou3Heca.

72. PazpaboTka HOBOTO OU3Heca.

73. BHenpeHnue HOBOro Ou3Heca.

74. TlpakTtuka pa3pabOTKU M BHEAPEHHS MPOEKTOB PEHHKUHUPUHTA CEPBUCHBIMU
KOMITaHUSMH.

75. AHanu3 pa3BUTHS YCIIyT cepBUCa TEXHUKH Ipu BXoxaeHuu Poccun B BTO.

76. AHanu3 KOHKYPEHTOCIIOCOOHOCTHM POCCHUHCKMX CEpPBUCHBIX KOMIIAHMM B
YCJIOBUSIX TJIO0AIH3AIITN MUPOBOH YIKOHOMHUKH.

77. 3agaud rocyAapCTBEHHOI'O PEryJIMPOBaHMs B YCIOBHUSX BXOxaAeHUs Poccun B
BTO. 78. ITopsinok TpOEKTUPOBAHUS.

79. CornacoBaHue NPEAIPOCKTHON U TPOEKTHOM JOKYMEHTALIUH.

80. YTBepxkAeHNE MPOECKTHOU IOKYMEHTAIIUH.

81. CormacoBaHue NPOEKTHOM JOKyMeHTauuu, ¢ opraHamu COC, mnoxxapHoi
OXpaHbl; 3eMEJIbHBIMU yIIPaBaMH U aIMUHUCTPAIUEH.

82. DOxomoruueckue TpeOOBaHHA K  PAa3MEHICHUIO, MPOCKTUPOBAHUIO U
CTPOUTENBCTBY NMPEANPUITHI CEpBUCA.

83. Dkonoruveckue TpeOOBaHUs K dKCILTyaTallil OOBEKTOB CEPBUCA.

84. JlokyMeHT Kak uepapxuueckuii anemeHt NUIII.

85. CMBICI U CTPYKTYpa, L€ U 3a7a4u uHporpaduu.

86. MoaenupoBanue. Buabl Mmojenei.

87. HenmHEeNHOCTh KOMIIBIOTEPU3ALUHA MOJICTUPOBAHUS.

88. Undorpadus kak 1esTeIbHOCTh, KaK OOBEKT HUCCIICI0BaHUS.

89. @®opMbl OOLIECTBEHHOIO CO3HAHUS M HMH(POPMALMOHHBIE TEXHOJIOTUU
NEeSATETbHOCTH.

90. MopenupoBanre OOBEKTOB B HWH(POPMAIIMOHHO-IHEPTETUYECKOM IPOIIECCe
(UDI1) nesarenbHOCTH.

91. Pexumbl B3auMOACHCTBUS B HMH(POPMAIMOHHO-IHEPTETUYECKOM IPOIIECCe
(U3I1) nestenbHOCTH.

92. JlokymeHT Kak uepapxuueckuii snement UOII

6. YueOHO-MeTOAM4YecKOe U MHGOPMAIHOHHOE o0ecnedeHne TN CIUTIITTHHbI

6.1 Cnucoxk HCTOYHHUKOB M JINTEPATYPbI
Hcrounuku
OcHoBHbIE

I'ykoBa, O. H. Opranuzanus u miiaHUpOBaHUE JESITEIbHOCTH MPEeINpUsiTHil cdepsl cepBuca :

yueOHoe nocodue / O. H. I'ykoBa. — Mocksa : ®OPYM, 2022. — 160 c. — (Bricuiee oOpa3oBaHue:
bakanaBpuar). - ISBN  978-5-91134-661-4. - Tekct : omekrponnbii. -  URL:
https://znanium.com/catalog/product/1042458.

JlomomHuTEebHBIC

KomumsikoBa, M. O. Conuonoruyeckue MeToasl uccnenopanus umumka / M. O. Konuisikosa. -
Tekcr I'ykoBa, O. H. Opranuzauus npeanpusituii cepsuca / O. H. I'ykoBa, A. M. IletpoBa. - Mockaa :
®OPYM : UHOPA-M, 2019. - 384 c. - ((IIlpodeccuonansHoe obpazoBanue). - ISBN 978-5-91134-
367-5. - Tekcr : anextponHbId. - URL: https://znanium.com/catalog/product/1001129

I'ykoBa, O. H. Opranmzauus npennpustuii cepsuca / O. H. I'ykoBa, A. M. Ilerpona. -
Mocksa : DOPYM : UHOPA-M, 2019. - 384 c. - ((IIpodeccuonansHoe oopa3zoBanue). - ISBN 978-5-
91134-367-5. - Texkcr : anekTpoHHbIi. - URL: https://znanium.com/catalog/product/1001129
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Bacunenko, H. B. Dxonomuka chepst ycnyr : yuebnuk / H.B. Bacunenko. — Mocksa :
NH®PA-M, 2022. — 439 c. + Jlon. matepuansl [DneKTpoHHBII pecypc]. — (Briciiee oOpa3oBanue:
bakanaBpuat). — DOI 10.12737/996072. - ISBN 978-5-16-014659-1. - Tekcrt : anexkTpoHHsbIii. - URL:
https://znanium.com/catalog/product/1745921

Jluteparypa
OcHoBHas

CepBucHas nearenbHOCTh : yaeOHoe mocoome / I.}O. I1aBmoBa. — Mocksa : KuoPyc, 2018.
https://www.book.ru/book/926143

CepBucHas nearenbHOCTh : y4ueOHuk / B.I'. Benmemmnckmit. — MockBa : KuoPyc, 2022.

https://book.ru/book/943061

JlomosHUTENbHAS
Cepsuconorus : yaebnoe nocoobue / H.H. /lanunenko, H.B. PybmoBa. — Mocksa : KuoPyc,
2019. https://book.ru/book/931259

6.2 IlepeyeHb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH « UHTEepHET».

http://www.isras.ru/jours.html TekcTbl cTaTreld pa3IUYHBIX POCCHUHUCKHX COIMOJIOTHYECKUX
’KypHanoB Ha caiite Muctutyra Connonorun PAH

http://ecsocman.hse.ru/ — ®enepanbHbIil 00pa3oBaTeNbHBIN MOPTAT « IKOHOMHUKA. COIMOJIOTHS.
MeunemxmenT» http:// csrjournal.com — MexayHapoJHbIH J1€10BOM KypHaI «Y cToiuuBbIi buznec»

http:// accountability.org— Caiit MHCTHTYTa conManbHOli U 3Trueckoi oruetHOCTH (Institute of
Social and Ethical Accountability)

http://www.accountability21.net — Caiit MuctuTyTa 1o npobiemMaM COLMATBHON U ATHYECKOM
otruetHocTH (Institute of Social and Ethical Accountability)

www.globalreporting.org — Caiit ['mo6anprON nHUIIMATHBE MO0 oTdyeTHOCTH (Global Reporting
Initiative, GRI)

http://stakeholderresearch.com — Caiit Accornuanuu 1o UCCiIeI0BaHUsIM CTEHKXOJIIEPOB

http://www.eurosif.org — caiitr @opyma eBponencKux colnanbHO OTBETCTBEHHBIX HHBECTULINH

http://www.soc-otvet.ru — caiiT «ConriaibHasi OTBETCTBEHHOCTh OM3HECA»

baza commonornyeckux aaHHbeIX Beepoccuiickoro neHTpa u3ydeHus OOLECTBEHHOTO MHEHUS
https://wciom.ru/database/ —

Hanumonanehas anekrponnas 6ubnuoreka (HOb) www.rusneb.ru

ELibrary.ru Hayunas snektponHast 6nbinorexka www.elibrary.ru

OnexTpoHHas 6ubnuoreka Grebennikon.ru www.grebennikon.ru

Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3 TlpodeccuoHaibHbIe 6a3bl JAHHBIX M HHPOPMALHMOHHO-CIIPABOYHbIE CHCTEMBI
Jloctym k nmpodeccruoHanbHbIM 06a3aM naHHbIX: https:/liber.rsuh.ru/ru/bases
WNHupopmalinoHHbIE CLIPAaBOYHBIE CUCTEMBI:

1. Konucynsrant Ilnroc
2. Tapanr
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7. MaTepuaJIbHO-TeXHHYECKOe o0ecnevyeHne TUCHUIINHBI

s o0ecrnieueHus JUCHUILINHBI HCIIOJIB3YETCS MaTEepUAIIbHO-TEXHUYECKAsT 6aza
00pa30BaTENBHOTO YUPEKICHUS: yueOHbIE ayAUTOPUU, OCHAIIEHHBIE KOMITBIOTEPOM U MPOEKTOPOM
JJI1 ACMOHCTpalun y‘-Ie6HBIX MaTCpuaaioB.

CocraB mporpaMMHOT0 00ECTICUCHHS:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. O0ecneuenue 00pa3oBaTeIbLHOI0 MPOLECCa IS JHI ¢ OTPAHNYEHHBIMH BO3MOKHOCTSAMU
30POBbSI H HHBAJIU/I0B

B xome peanmuzanym JUCHUTUTMHBI HCHOJB3YIOTCS CIEAYIONINE OMOJHUTEIHHBIE METOJIBI
o0yueHHsI, TEKYyLIero KOHTPOJS YCHEBAaE€MOCTH M TNPOMEXKYTOYHOM aTTecTalud OO0ydaroluxcs B
3aBHCHUMOCTH OT UX MHAUBHUAYAIbHBIX OCOOEHHOCTEH!

® ISl CIENbIX M CHAaOOBUAALIMX: JEKIMHU O(GOPMISIOTCS B BHUJIE SJCKTPOHHOTO JOKYMEHTa,
JOCTYITHOTO C TIOMOIIBIO KOMITBIOTEPA CO CIEHUATM3HPOBAHHBIM TPOTPAMMHBIM OOECTICUCHHEM;
NUCbMEHHBIE 3a/laHUsl BBIMOJHAIOTCS HAa KOMIIBIOTEpE CO CHELMATM3HPOBAHHBIM MPOTrPAMMHBIM
o0ecrieueHHEeM WM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; OOECIIeUMBACTCS HHIMBHIYaTbHOE
paBHOMepHOe ocBelieHue He meHee 300 JtOKC; A7 BBINOJIHEHHS 3aJaHUsl MPU HEOOXOJUMOCTH
MPEOCTABIISIETCS YBEIMUMBAIONIEE YCTPOWCTBO; BO3MOXKHO TaK)K€ HCIOJIB30BaHWE COOCTBEHHBIX
YBEJIUYMBAIOLINX YCTPONCTB; MUCbMEHHBIE 3aJJaHUs 0(OPMIIIOTCS YBEIMUEHHBIM HIPU(PTOM; SK3aMEH
¥ 324€T MPOBOASATCS B YCTHOM ()OpPME MIIM BBITTOJTHSIOTCS B MMCBMEHHOM (DOpMe Ha KOMITBIOTEPE.

® ISl TIYXUX U caa0oCHbIIIAIMX: JEKIUH O(QOPMIISIIOTCS B BUJAE 3JEKTPOHHOIO JOKYMEHTa,
00  TPENOCTaBISIETCS  3BYKOYCWJIMBAIONIAS — ammapaTypa HWHIWBUAYAIBHOTO  TOJB30BAHUS;
NUCbMEHHBIE 33JaHUsl BBIMOJIHSIIOTCS HAa KOMIIBIOTEpE B NHUCBMEHHOH (opme; 3K3aMeH U 3a4ér
MIPOBOJISITCSI B MUCHMEHHOM (hopMe Ha KOMITBIOTEPE; BO3MOXKHO TIPOBEIEHUE B (DOpME TECTHPOBAHMSI.

® ISl JIMI] C HApPYUIEHUSMHU OINOPHO-ABUIaTeNbHOIO ammapaTa: JEeKIUH O(OpMIISIOTCS B BUJE
DIIEKTPOHHOTO JIOKYMEHTa, JOCTYITHOTO C TIOMOMIBIO KOMIBIOTEpA CO CIEIHAIN3UPOBAHHBIM
IpOrpaMMHBIM ~ OOecrieueHHeM; IHUChbMEHHbIE 3a/laHUsl  BBINOJHSIOTCS Ha KOMIIBIOTEpE CO
CTIEIMANM3UPOBAHHBIM IPOTPAMMHBIM 00eCrieueHrueM; IK3aMeH U 3a4€T MPOBOJATCS B YCTHOH (hopme
WJIY BBITIOJIHSIOTCS B MUCBbMEHHOM (hopMe Ha KOMIIbIOTEpE.

[Tpu1 HEOOXOIMMOCTH TIPeTyCMaTPUBACTCS YBEIWUICHNE BPEMEHH IS TOJTOTOBKH OTBETA.

[Tponierypa npoBeaeHHs MPOMEKYTOUHOM aTTecTaluM JUis 00y4yaroIMXCsl yCTaHABIMBAETCS C
y4€TOM MX MHIMBHIYaJTbHBIX NCHX0(H3mueckux ocoOeHHOCTeH. [IpoMexyTouHast aTTecTanus MOXKeET
IPOBOJUTHCS B HECKOJIBKO ITAIOB.

[Ipy mpoBeneHWH TPOIEIYypPHl OLEHUBAHHUA pPE3YIbTaTOB OOyUYEHHs MpPEeIyCMaTpUBACTCS
HCMOJIb30BaHUE TEXHUYECKHX CPEICTB, HEOOXOIUMBIX B CBSI3U C MHAMBHIYaJbHBIMH OCOOCHHOCTSMU
oOyyarommxcs. OTH CpeICTBAa MOTYT OBITh TIPEJIOCTABICHBI YHUBEPCHTETOM, WJIA MOTYT
HCIOJIb30BaThCSl COOCTBEHHBIE TEXHUUYECKHE CPEJICTBA.

[TpoBenenune mpoueaypsl OLIEHUBAHHS PE3yJIbTATOB OOYUYSHHS JOITyCKAETCs C MCIOJIb30BaHUEM
JUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOIOIHH.

ObecneunBaeTcs AOCTYNn K HH(GOPMAIMOHHBIM U OuOmmorpadudyeckuM pecypcam B CETH
WuTepHeT 1 Kaxkoro odydarouierocs B popMax, alaiTUPOBAHHBIX K OTPaHUYEHUSAM UX 370POBbS U
BOCTIPHUSATHS HHPOPMALIUH:

® s clenblX M craboBUIALIMX: B Ie4aTHOW (opMe yBEIUYEHHBIM HIpUPTOM, B Gdopme
JIEKTPOHHOTO JOKYMEHTa, B popme ayamnodaiina.

® JUIs TIIyXUX U caa0ocbIIalmX: B neyaTHol popme, B popMe 3JIeKTPOHHOIO TIOKYMEHTA.

® s 00y4aIOMIMXCS ¢ HAPYIICHUSIMH OTIOPHO-BUTATEILHOTO almapaTa: B rme4atHoi ¢opme, B
(dbopMe 3IEeKTPOHHOTO JOKYMEHTa, B (hopMme ayauodaiina.
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VY4ueOHble ayIUTOPUM IS BCEX BHMJOB KOHTAKTHOM M CaMOCTOSITEIbHOH paboThl, Hay4yHas
OuOnIMOTEeKa W HHbIE TMOMEIICHUs JUIs OOy4eHHs OCHAILEHBbl CHEIHalbHBIM 000pYJOBaHHEM U
y4eOHBIMH MECTaMHU C TEXHUYECKHMHU CPEACTBAMHU O0YUEHUS:

® IS CJENbIX U CIA0OBUISAIINX: YCTPOMCTBOM JUIsl CKAHUPOBAHUS U YTeHUs ¢ kamepoil SARA
CE; nucnneem bpaitng PAC Mate 20; npuntepom bpaiins EmBraille ViewPlus;

® I TIIyXUX M CJIa0OCTBIIIAIINX: AaBTOMATU3HPOBAHHBIM pabo4YMM MECTOM sl JIIOAeH ¢
HapyIIEHHEM CIIyXa U cIa00CTBIIIANINX; aKyCTHUECKUH YCHUIINTEINb U KOJIOHKH;

® i OOy4YaloIIMXCSl C HapyIIEHUWSMU OINOPHO-IABUTATEIBHOIO ammapara: IepeABHKHBIMHU,
perynupyeMbiMu  dproiomudeckumu napramMu CH-1; KOMIBIOTEPHON TEXHUKOH €O CHELUAIbHBIM
IIPOrPaMMHBIM 00€CTIeYeHHEM.

9. MeToanueckue MaTepuabl

9.1 Ili1aHBI CeMMHAPCKHUX 3aHATHH

Tema 1 OcoGeHHOCTH cepBUCHOM AeATeNnbHOCTH. OCHOBHBIE TUIIBI CEPBUCHBIX MPEIIPUATHIA

Tema u conepxanue 3anaTus: IlocTpoeHne CTpyKTyphl yIIpaBiI€HUsI COBPEMEHHOM CEPBUCHOU
bupmoii. 3agaun, peraemMble CTPYKTYpHBIMU MOApa3aeaeHUIMU. Llenb 3aHATHsA: 03HAKOMUTD
CTYJEHTOB C COBPEMEHHBIMU JOCTUKEHUSIMU B MEHE/PKMEHTE BHICOKOTEXHOJIOTHYHOM CEpBUCE,
c(OopMHPOBATH Y HUX HABBIKU MPOECKTUPOBAHUS MPOLIECCOB OKa3aHHsI BHICOKOKAYECTBEHHBIX YCIYT I10
cepBucy. PazpaboTarh nepapxuueckyro cXxemy CepBHUCHON KOMITAHUU.

- Co3aHue crenuaan3upOBaHHbIX IPOU3BOICTBEHHBIX IIOAPA3AEICHUI COBPEMEHHOIO
CEpBHUCHOTO IIEHTPA SIBJSIETCS OJI0KUTEIBbHBIM IPUMEPOM BO3MOYKHOCTEN COBEPLICHCTBOBAHUS U
OpraHu3aluy IPOU3BOACTBEHHOTO nporecca. [Ipaktuueckue HaBbiku: [1o pe3ynbraTam BEIIIOIHEHHON
paboThI CTYJIEHT JI0JKEH YMETh pa3padaThiBaTh HEPAPXUUECKYIO CXEMY CEPBUCHOIN KOMITAHUU
(mpenmpuATUs).

KoHTposibHBIE BOIIPOCHI:

1. BuneHue cepBUCHON KOMITaHUU.

2. Muccusi cepBUCHOM KOMIIaHUH.

1. Pa3BuTHE ceKTOpa yCIIyT B CEPBUCE.

2. MapKeTHHT yCIIyT B CEPBHCE.

3. KoHKypeH1IHs B CEKTOPE YCIYT.

Tema 2 Meronsl pa3pabOTKH TEXHOJIOTHH TIpolecca cepBuca. KOHKYpeHTOCIOCOOHOCTb
CEPBHUCHBIX yCIIyT

Tema u conepxanue 3anstus: McnonszoBanue IT-texnonoruit. U3yueHue mMeTo10B pa3paboTKu
MIOJIO’KEHUH B CTPYKTYPHBIX NOJIpa3AeIeHUsIX U JOKHOCTHBIX MHCTPYKIIHSIX.

Lenp 3ansatus: [IpoexTrpoBanue U BHeApeHHE UH()OPMAIIMOHHON TeXHOIOTUU (Oyxranrepcekas,
cknanckas. ERP-cuctema).

TpeboBaHus, MpeabsBiIsieMble K IIepCOHANy CepBUCHON kommnaHuu. Ilpaktuueckue HaBbiku: Ilo
pe3ysibTaTaM BBIIOJHEHHOW pabOThl CTYAEHT JIOJDKEH pPACCMOTPETh U M3Y4YUTh TpeOoBaHMUS,
IOpeabsBIseMble K IEpPCOHATy CEPBUCHOM KOMIAHWU, M3Y4YUTh WH(POPMALMOHHBIE TEXHOJOTHH,
IIPUMEHSIEMbIE B CEPBUCHBIX OpraHm3aiusx (oyxrairepckas, ckianckas. ERP-cucrema).

KoHTponbHbIE BOIPOCHI:

1. Dramnbl pa3BuTH HHOOPMALIMOHHBIX CUCTEM.

2. Knaccuduxanus mHGOPMALMOHHBIX CUCTEM: 10 (PYHKIIMOHAILHOMY IPU3HAKY; [0 MaclTaly
JIESITEIbHOCTH OpPraHu3alliy; 0 OTPACIeBON MPUHAIEKHOCTH; 10 APXUTEKTYPE PEIICHUN.

3. 3aga4n KOPIIOPATUBHOW HHPOPMAIIMOHHON CUCTEMBI B CEPBHCE.

4. Pa3ButHe WHPOPMALMOHHOM CHCTEMBI B CEpPBHUCE U HHTETpalus KOPHOPATUBHOM
MH(POPMALIMOHHOM CUCTEMBI.

5. YHuBepcaJbHbBIE U CHICIUATH3UPOBAHHBIC HHPOPMALIMOHHBIE CHCTEMBI.
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6. KopnoparuBHas HHQOpPMalMOHHAs CHCTEMa KaK COCTaBHas 4YacTh HH(OpMAIMOHHON
TEXHOJIOT M.

Tema 3 HoBble HampaBieHHsI pEMOHTOB TPAAULIIMOHHON TeXHUKU. OCOOEHHOCTH X035l ICTBEHHON
JeSITEIIbHOCTH

Tema u conepkaHue 3aHATHA: MeTOnbl NPOEKTUPOBAHUS PEMOHTHOIO Y4YacTKa CEPBHUCHOIO
LEHTpa MO OOCIyKUBAHUIO WH)XEHEPHBIX cucTeM. IlocTpoeHHe «KOHTAaKTHOM 30HBI» CEPBUCHOIO
LIEHTPA, OAPA3AEIEHUS «KOHTAKTHOU 30HBD».

[lenb 3aHATHSA: O3HAKOMUTHCS U MU3YyUYUTh OCHOBHBIE METOJIbI MOCTPOEHUE «KOHTAKTHOW 30HBD)
CEPBHUCHOTO NPEANPUATHS, OCHOBHBIE ITOAPA3AEIECHNS «KOHTAKTHON 30HBD».

PaccMoTtpeTs 1 U3yuuTh aKTOphl YCHEIMIHOM paboThI epcoHaNa «KOHTAKTHON 30HBI».

KoHTponbHbIE BOIPOCHI:

1. OcHoBHBIE 3a1a41 MTO/IPA3/ICIEHUI KOHTAKTHOW 30HBI, CIOCOOBI MX peaTn3aluu.

2. IloaroroBka nepcoHana.

3. [IpoexTrpoBaHue MprUeMHbIX MyHKTOB, Call-center.

4. Pons OTK, oTzena conyTCTBYIONIMX IPOJAX.

5 Beie3gnas cimyx0a

Tewma 4 TpeboBanust 1 0COOEHHOCTH 00CITY)KMBaHHsI OpraHU3aluil KpeaTUBHBIX UHyCTPUIL

Tema u conepkanue 3aHiaTHs: BrojkeTupoBaHuE HAa CEPBHUCHBIX NPEINPUATHAX. MOHUTOPUHT
ucnojHeHus: O xeToB. OcoOeHHOCTH (OPMUPOBAHUS 3aTpAaT U MPUHIUIBI IIEHOOOpa30BaHUS Ha
CEPBHUCHOM MPEIIPUATHH.

Llenp 3aHATHA: O3HAKOMHUTBCS, HU3Y4YUTh (PAKTOPbl KOHKYPEHTOCHOCOOHOCTH CEPBHUCHOIO
NPENpUATHS, TOKAa3aTeIN KOHKYPEHTOCTIOCOOHOCTH.

Ocobennoctu (opmupoBaHus 3aTpaT W TPUHIUIB I[IEHOOOpPAa30BaHUS HA CEPBHUCHOM
IPEIIPUITHH - PUCKU CEPBUCHOM 1€ATEIBHOCTH.

- ®akTOpbl 5KOHOMUYECKON AP(HEKTUBHOCTH CEPBUCHBIX PEIIPUITUH.

- OcoOeHHocTH (hOpMUpPOBaHMS 3aTpaT M MPHUHLUIBI [EHOOOPa30BaHUS Ha CEPBUCHOM
MPENNPUATHH.

ITpaktnyeckue HaBblku: Ilo pe3ynbTaTaM BBINMOJHEHHONW pPabOTHI CTYAEHT AOJDKEH H3Y4YHThb
PUCKH CEpBUCHOM JESTEIBHOCTH, O3HAKOMHUTHCS C YTPABICHHEM KOHKYPEHTOCIIOCOOHOCTH
CEPBHUCHBIX YCIIYT.

N3yunth ocoOeHHOCTH (OPMHUPOBAHHUS 3aTPAT M MPUHIUITEI IEHOOOpPA30BaHUS HAa CEPBHCHOM
IIPEANPUATHH.

KoHTposibHBIE BOIIPOCHI:

1. Kpurepuu oLieHKH KOHKYPEHTOCIIOCOOHOCTH YCIYT [0 PEMOHTY TEXHHUKH.

2. KoHKypeHTHbIE CcTpaTeruu CEpBUCHBIX KOMIIaHUI Ha phiHKe PO.

3. Pexnama ycayr.

4. Imumx cepBUCHON KOMITaHUH.

MaTtepuaabHO-TEXHUYECKOE 00ecTIeueHUE 3aHATHS:
KommnbroTep ¢ BBIXOJJOM B HHTEPHET.

VY CcTpolicTBO BBIBO/IA N300paKEHMSL.

3BYKOBBIE KOJIOHKH.

9.2 MeTtoanyeckue peKOMEeHIAIMHU 10 MOAr0TOBKE MUChbMEHHBIX PadoT
Tpe6OBaHI/I$I K BBIIIOJIHCHUK ITHCBMCHHBIX pa60T: BBCIACHUE, OCHOBHAas YacCTb, CIIMCOK
nutepatypel. Pabota odopmisieTcss B COOTBETCTBHH C OOIIMMHU TPeOOBaHUSAMHU K O(QOPMIICHUIO
nucbMeHHBIX paboT B PITVY: http://liber.rsuh.ru/?q=node/1648.
Pacnipenenenre TeM Mpe3eHTALMU MEXy CTYyJCHTaMU M KOHCYJIbTUPOBaHHE 00ydaeMbIX MO
BBITIOJTHCHUIO TIMCBMEHHOHN pa0OThI OCYIIECTBISICTCS TaK kKe KakK U 1o pedepary.
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[Ipuctynas k moaAroToBke paboOTHI B BUJE AJIEKTPOHHON MPE3EHTAlMU HEOOXOIUMO HCXOAUTh
U3 LeJed Mpe3eHTallM U YCIOBUU €€ MpOoYTeHMs, KaK MpaBUio, Takyl paboTy oOyuyaemble
MIPEACTABIISAIOT NIPENOAABATENI0 HA IPOBEPKY I10 JJIEKTPOHHOU I0YTE, YTO MCKIKOYAET BO3MOYKHOCTh
JIOTIOTHUTEIbHBIX KOMMEHTApUEB U MOSICHEHUH K MpeCTaBIeHHOMY MaTepuany. B nanHoil yueOHOI
JUCLHUIIIMHE B IIPE3EHTALMHA BAKHO II0KA3aThb OCHOBHBIE PECYpPCHI JJIA Pa3BUTHUS TypU3Ma, a TaKKe
CO3JJaHHBIE HA 3TUX pecypcax TyYPUCTCKUE HEHTPBI, KypOPThI U KPYITHBIE TYPUCTCKHE MAPIIPYTHI.

Ilo cormacoBanMio ¢ mpenojaBaTeleM, MaTepHajibl MUCbMEHHOW pPabOThl M Mpe3eHTalUu
cTyneHT MoxeT npencrtaButh Ha CD/DVD-aucke (USB ¢usii-nucke).

DJEeKTpOHHBIE MPE3eHTALMU BBINOJHAIOTCA B nporpamme MS PowerPoint B Buze craiinoB B
CJIEYIOILEM NOPSIKE:

. TUTYJBHBIH JIMCT C 3ar0JIOBKOM TEMbI U aBTOPOM HCIIOJIHEHHSI ITPE3CHTALNH;

. IUTaH Mpe3eHTauu (5-6 MyHKTOB - 3TO MAaKCUMYM);

. OCHOBHas 4acTh (He Oonee 10 cnaiinos);

. 3aKJIIoueHue (BbIBON);

OO6u1e TpeboBaHUS K CTUIEBOMY O(QOPMIICHUIO MTPE3CHTALNH:

. JU3aliH JOKEH ObITh MPOCTHIM U JJAKOHUYHBIM;

. OCHOBHasI LIeJIb - YUTAEMOCTh, a He CyObeKTUBHas kpacota. [Ipu 3ToM He Hano

BIIAJaTh B APYTYIO0 KPallHOCTh U MUCATh Ha OEJBIX JIMCTaX YEPHBIMU OYKBaMH - HE y BCEX 3TO
IIOJIy4aeTCs CTUIIBHO;

. L[BETOBAsi raMMa JI0J’KHA COCTOSITh HE 0oJiee ueM U3 JABYX-TPEX LIBETOB;

. BCerjga JOJDKHO OBbITh JBa THIA CHAMIOB: Ui TUTYJbHBIX, IUIAHOB M T.II. U JJIsS
OCHOBHOI'O TEKCTa;

. pasmep mpuQTa JOKEH ObITh: 24-54 myHKTa (3arojoBok), 18-36 myHKTOB (OOBIYHBII
TEKCT);

. TEKCT JOJDKEH OBITh CBEPHYT 10 KIIOUYEBBIX CIOB U (pa3. [lonHble pazBepHyThIe

MPEAJIOKEHUST Ha Clajijax TAaKUX NPE3ECHTAlWH HCIOJIb3YIOTCS TOJBKO INpU LUTHpoBaHuu. [lpum
HEOOXO/IMMOCTH, B TMoJie «3aMETKH K cClaiiiaMm» MOXKHO TPHUBECTH KpaTKHMe KOMMEHTapuu WU
MTOSICHEHHS.

. Ka)KJIbI CIIali]l JOJIKEH UMETh 3ar0JIOBOK;

. BCE CIIAl bl TOJDKHBI OBITH BBIIEPYKAHBI B OJTHOM CTHIIC,

. Ha Ka)JI0OM cllaiifie TOMKHO OBITh He OoJiee TpeX WILTIOCTPALnii;

. CJIa bl TOJHKHBI OBITH MPOHYMEPOBAHBI C YKa3aHUEM OOIIETO KOJIMYECTBA CIIAal/I0B;

. UCIONIb30BaTh BCTpOeHHBbIE () (HEKThl aHMMAallMd MOXKHO TOJBKO, KOrja 0e3 AToro He

o0oiiTnch. OOBIYHO aHWMAIMS UCTIONB3YEeTCS ISl MPHUBJICYCHUS] BHUMAHHS CIyIIaTenei (Hampumep,
MoCIe0BaTeIbHOE TOSIBICHNE 2IEMEHTOB TUATPAMMBI).

* CIUCKH Ha cjlaimaxXx He JOJDKHEI BKIIOUATh Oojiee 5-7 njieMeHTOB. Ecim ajIeMeHTOB crmcka
BCe- Taku OOJbllle, MX JIyYIlle PACIOJIOXHTh B JIBE KOJIOHKU. B Tabnuiax He JOMKHO ObITH Oonee
T-Iﬁ':TI)IpeX CTpOK u tIG!TI-)IpeX CTOJ'I6HOB -B HpOTI/IBHOM cnyqae JaHHBIC B Ta6J'II/III€ 6yIIYT OYCHb MCJIKNMHAU
U TPYAHO Pa3IUnINMbIMHU.

TpeGoBaHus K KOHTPOJIbHOI padoTe

KoHTponbHast paboTa mpeacTaBisieT cOO0OW OJMH W3 BHAOB CaMOCTOSITEIBHOM pPabOThI
obOyuaromuxcs. [lo cyT — 3TO W3J70’KEHHE OTBETOB HAa OMpPENEIECHHBIE TEOPETHUYECKUE BOMPOCHI IO
y4eOHOM TUCIMILIMHE, a TAKXKE PEIIeHHe MPaKTHUeCKUX 3aAad. KoHTpoabHBIE TPOBOASTCS IS TOTO,
9TOOBI Pa3BUTh y OOYYAIONINXCS CIIOCOOHOCTH K aHAJIM3y HAYYHOW W y4eOHOU JHMTepaTyphl, yMCHHE
000011aTh, CHUCTEMATH3UPOBATh U OLIEHWBATh MPAKTUYECKUN U HAy4YHBIH MarepHuall, YKpEeIUiiTbh
HAaBBIKU OBJIQACHUS ITIOHATUAMU OHpCIleJIeHHOf/i HaYKI/I n T. IO HpI/I OLCHKC KOHTpOJ'IBHOI\/JI
npenoaaBaTeslb PyKOBOACTBYIOTCS CIEIYIOIIMMH KPUTEPUSIMHU:

— paboTta ObLIa BBIMIOJHEHA aBTOPOM CaMOCTOSITEIHHO;

— oOyyaromuiics momo0pan AOCTATOYHBIA CHHCOK JHUTEpPaTyphl, KOTOpas HeoOxoauma JUist
OCMBICJICHHUA TCMbI KOHTpOJILHOfI;

— aBTOp CyMeJl COCTaBUThb JIOTHUECKH OOOCHOBAaHHBIM IUTaH, KOTOPBIH COOTBETCTBYET
MOCTABJICHHBIM 3371a4aM U COPMYITHPOBAHHOMN 1IEITH;
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— oOydarouuiics aHaTM3UpyeT MaTepHual;

—  KOHTposibHas pa0oTa OTBe4aeT BceM TpeOOBAaHUSM UYETKOCTH U3JIOXKEHUS U
apryMEHTHPOBAHHOCTH, 00BEKTUBHOCTH U JIOTHYHOCTH, TPAMOTHOCTH U KOPPEKTHOCTH;

— o0yyarouuiicst cymen 060CHOBATh CBOIO TOUKY 3PEHMS;

— KOHTpOJIbHas paboTa COOTBETCTBYET BCEM TPeOOBAHUSAM IO O(hOPMIICHHUIO;

— aBTOpP 3allUTHJI KOHTPOJIbHYIO W YCIIEIIHO OTBETWJ Ha BCE BOMPOCHI IPENOaaBaTess.
KonrponbHas paboTa, BBIIOJIHEHHAas: HEOPEKHO, HE MO CBOEMY BapHaHTy, 0e3 cOOMIOEeHUs TpaBul,
MpeIbABISEMBIX K €€ O0(OpMIIEHHIO, BO3BpaIlaeTcs 0e3 MPOBEPKH C yKa3aHUEM IPHUYUH, KOTOpHIE
JOBOAATCS 10 oOyyaromerocs. B aTom ciyyae KOHTposibHast pab0Ta BIIOJIHAETCS TOBTOPHO.

[Ipy BbIABIEHUM 3aJaHUIl, BBIOJIHEHHBIX HECAMOCTOSITENIbHO, MpenojiaBaTeib BIPaBe
IPOBECTU 3aLIUTy CTyAEHTaMH cBoMX pabor. Ilo pesynbraTtam 3aliuThl MpPENoJaBaTeNb BBIHOCHUT
penieHue MO0 0 3a4eTe KOHTPOJIBHOU paboThI, OO0 00 ee BO3BpaTe ¢ N3BMECHEHUEM BapuaHTAa. 3allnTa
KOHTPOJILHOM paloThl MpeArnosiaraeT cBOOOIHOE BJIAZICHUE CTYJCHTOM MaTepHajioM, W3JIOKEHHBIM B
paboTe 1 xopoliee 3HaHue Y4eOHOI TUTepaTypbl, UCIIOJIb30BAHHOM MPU HATMCAHUU.

3anaHus, BHINOJHAOTCH HA OCHOBE SMIUPHYECKUX AAHHBIX

1. CoBeplIeHCTBOBAHHME YIPABJICHUS CEPBUCHBIMM KOMIAHUSAMHU C wHcnonb3oBaHuem [T
TEXHOJIOTHM.

2. CTpyKTypa CEpBUCHOTO MPEANPUATHUSL.

3. JIokyMeHTOO0OpOT B CEPBUCHOM LIEHTE.

4. DTanbl BHEAPEHUS] CUCTEMBI 3JIEKTPOHHOTO JIOKYMEHTOO00pOTa B CEPBUCHON KOMITAaHUH.

5. Iloxpa3zaeneHuss KOHTAKTHOW 30HBI CEPBUCHOIO LIEHTPA.

6. BzaumopeiictBrue GupM-mipou3BOAUTENICH C CEPBUCHBIMU KOMITAaHUSIMHU.

7. KopnopatuBHas HH(QOpPMALMOHHAs CHCTEMa KaK COCTaBHAasg 4YacTh HH(POPMALMOHHOM
TEXHOJIOTHH.

8. CepBuCHBI maH  (HE3aBUCUMOIO, WHAMBUIYAJIbHOTO  CEpBUCA, TOPOJCKOrO,
CHELMATM3UPOBAHHOTO IPEIPUSITHS CEpPBHUCA, CIYkKOBbI, 11€Xa, ydacTKa U T.I1.).

9. TloBbllIeHHE KOHKYPEHTOCIIOCOOHOCTH (HE3aBUCHUMOIO, HWHAMBHUIYaJbHOTO CEpBHCA,
rOPOJICKOTO0, CTIEUATN3UPOBAHHOTO MPEANPUATHUS CEPBHCA, CIIYKOBbI, 11eXa, y4acTKa U T.IL.).

10. [ToBbllIeHNE KauecTBa OKA3bIBAEMbIX YCIYT.

11. Pacmmpenue acCOpTUMEHTA OKa3bIBAEMBIX YCIIYT.

12. TloBblmieHHE NPOU3BOAMTENBHOCTH TpyJa (HE3aBUCUMOIO, WHAMBHUIYalIbHOTO CEpBHUCA,
rOPOJICKOT0, CTIENATIN3UPOBAHHOTO MPEANPUATHUS CEPBHCA, CIIYKOBbI, 11eXa, y4acTKa U T.IL.)..

13. IloBblieHHE peHTA0ENBHOCTH (HE3aBHCHMOTO, WHAMBHMIYaJbHOIO CEPBHCA, T'OPOJCKOTO,
CTIEMANM3UPOBAHHOTO NPEANPHUATHS CEPBUCA, CIYXKOBI, IIeXa, y9acTKa | T.I1.).

14. YBenudeHnue J0Iu 00CIyKHBAEMOT'O CErMEHTa yCIyT.

15. ®opmupoBanue 3pPEeKTUBHBIX OTHOLICHUH C KIIMEHTAMHU.

16. YBenuyeHune KoaudecTBa OOCTYKUBAEMBIX KIMEHTOB (HE3aBUCHMOTO, WHIUBUAYAIHHOTO
CepBHUCa, TOPOACKOTO, CIICIHATTU3NPOBAHHOTO MPEATIPUATHS CEPBHUCA, CITY>KOBI, I1eXa, yJ4acTKa ! T.II.).

9.3 Unble MaTepuabl
He mpexycmotpeHno.
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[Ipunoxxenue 1. AHHOTaLUA
paboueil mporpaMMsbl AUCLUIIIIHHBL

AHHOTALIMSA PABOYEH NPOT'PAMMBI JIJUCHUILJIAHBI

JucuuminHa (MOIyJb) peanu3yercs Ha (akyJbTeTe BOCTOKOBEICHHMS U  COLMAIBHO-
KOMMYHHMKATHUBHBIX HayK Ka(eapoil 001eCTBEHHBIX CBsI3€H, Typr3Ma U rOCTEIPUUMCTBA.

enp mucrumuimabl —(OPMUPOBAHHE Yy CTYJICHTOB KOMIICTCHIIMH B MPOIECCE MOMyUSHUS
CTYJEHTaMH KOMIUIEKCHOTO MPEJICTABICHUS O MPOCKTHUPOBAHUH IMPOLIECCa OKAa3aHMsl YCIYT, OCBOCHUS
METOJIOB TPOCKTUPOBAHUS IMPOIECcCa OKa3aHUs YCIYyT, BBIPAOOTKH MPAKTUYCCKHX HABBIKOB pacyeTa
TUTAHOBBIX MOKAa3aTeNel NesITeNbHOCTH MPEANPUATHI cepBuca.
3aaun JUCHMILINHEI:
- chopMHUPOBATh Y CTYACHTOB MPEACTABIECHUE O MPOSKTUPOBAHUH TIPOIlEcCa OKa3aHUs YCIyT B
KpEaTUBHBIX UHTYCTPHUSX;
- ONpEeNeNuTh OCOOCHHOCTH CEPBUCHOTO OOCITYKHBAaHUSA KIHMEHTOB C YUYeTOM CIHEHu(pUKU
OKa3bIBAEMOU yCIYTH;
- OBJIAJIETh METOJAMH M TIPUHIMIIAMHU MTPOSKTUPOBAHHUS TIPOIIECCOB M UX PECypcooOecTieueHHs
B pPaMKaX KOHKPETHOTO BHJIa YCIYT Ha OCHOBE HH(DOPMAIIMOHHBIX TEXHOJIOTHH.

JuctuminHa (Modyib) HanpaBlieHa Ha (GOPMHUPOBAHUE CIICTYIONTUX KOMITCTCHITHIA:
VYK-10.3 - Bnanmeer HaBblkamu pabOThl C 3aKOHOJAATENbHBIMH U APYTUMH HOPMATHUBHBIMU
MIPABOBBIMHU aKTaMHU
[1IK-3.1 - CnocobeH kK MpOBEIEHUIO CEPBUCHOI OpPraHM3allMOHHOW MOJATOTOBKH HEOOXOAMMOMN
JIOKYMEHTAITMHU K TIPOIEAyPE TUH3UPOBAHUS U 3alUTE 00bEKTAa HHTEILICKTYJIbHOTO IpaBa
[IK-3.2 - CnocobeH k 0000IIEHUIO pe3ylbTaTOB HCCIENOBATENbCKUX paboT B cdepe
KpEaTUBHBIX UHIYCTPUN

B pe3yibraTe 0cBOSHUS UCIUTUTHHBI (MOIYJIS) OOYYArOIIHIACS JTOJKCH:

3HaTh: OCHOBBI HOPMATHUBHO-IIPaBOBOM 6a3bl B chepe cepBuca.

YMeTh: UCHONB30BaTh OPTaHH3AIMOHHO-YIIPABICHYCCKUE WHHOBAIWU, CBS3aHHBIE C HOBBIMHU
dbopMamu ynpaBieHHs], BUJAMU YCIyT, Oonee 3 peKTuBHBIME (popMamMu 00CTyKUBAaHUS CEPBUCA;

Brnagerb: HaBblIKamMH yd4acThs B pa3pabOTKe WHHOBAIIMOHHBI X (OpM yIpaBIeHUS B
COOTBETCTBHUHM C JEHCTBYIOIIMMU HOPMATUBHBIMU JOKYMEHTaMHU.

[To mucrumuvHe (MOIYII0) MpeayCMOTpeHa IPOMEXXyToUHas aTTecTanus B hopMe 3a4yéTa.

OO6m1ast TpyA0€MKOCTh OCBOCHHUS TUCIUTLIAHBI (MOTYJISI) COCTABISAET 3 3a4ETHBIC €AMHHITBI.



